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What countries does Payler not accept?

At present, we do not engage in business activities with companies located in:
Afghanistan, Albania, Barbados, Belarus, Botswana, Burkina Faso, Cambodia, Central African Republic, Cote D'ivoire, Crimea, Cuba, Democratic Republic Of The Congo, Eritrea, Guinea-bissau, Haiti, Iran, Iraq, Jamaica, Lebanon, Liberia, Libya, Mauritius, Morocco, Mozambique, Myanmar, Nicaragua, North Korea, Pakistan, Palestine, Panama, Philippines, Russian Federation, Senegal, Somalia, South Sudan, Sudan, Swaziland, Syria, Timor, Leste, Trinidad and Tobago, Uganda, USA, Vanuatu, Venezuela, Yemen, Zimbabwe.

If your activities include sending or receiving money from/to countries in the list above, we regret to inform you that we are currently unable to work with your business.





What customers does Payler onboard?

Payler can onboard customers that meet the following criteria:

	Global businesses with subsidiaries or incorporated in the UK and Europe.
	Shareholders and directors based anywhere except for prohibited jurisdictions.
	Operating globally and providing digital products and services.







What does Payler offer?

Payler offers two primary services to its clients.

The first is a business account in the UK with a dedicated International Bank Account Number (IBAN) which enables easy management of incoming and outgoing payments for businesses. The account supports transactions in various currencies, making it an ideal choice for companies operating globally.

The second service is payment processing, allowing businesses to accept payments from different currencies worldwide. With this service, Payler provides a seamless payment experience to customers across the world.





How quickly can you open a business account?

Opening a Payler Business account is a speedy process that takes around 10 minutes, requiring you to fill out a brief form. Once you've submitted your application, we'll review it and begin the on-boarding process.

The speed of the on-boarding process will vary based on your company's complexity and the documentation you provide.

If you encounter any issues during the on-boarding process, or if you've been waiting for more than a week, please submit a support request and our team will be happy to assist you.
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